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SUMMARY

Bluelock Managed Services are a vital part of your cloud
strategy. Bluelock provides managed antivirus, firewall, load
balancing, monitoring and more to help our clients get the
most out of their Virtual Datacenters. By addressing each
organization’s unique requirements, Bluelock utilizes a scalable
portfolio of managed services to enable business continuity
and operational efficiency.

BLUELOCK MANAGED SERVICES

With Bluelock, you will find a true IT service partner that
ensures your business information and systems are protected,
managed and available on demand. We provide unparalleled IT
expertise, using state-of-the-art technologies and employing
service-oriented people who care about your business.

ADDITIONAL MANAGED SERVICES

If you have additional managed service needs, Bluelock
partners with best-in-class IT service organizations to provide
seamless support for all of your systems, data and applications
needs.
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MANAGED SERVICES OFFERED:
o Antivirus

o Configuration Management
o Disaster Recovery

o Firewall

e Intrusion Prevention

e Load Balancing

e Monitoring

o Networking

o Operating System Patching
e Virtual Machine Backup

o VPN Services

GETTING STARTED WITH BLUELOCK

MANAGED SERVICES

Bluelock Managed Services are available to all clients. We
will go through an initial discovery process to understand
your goals, requirements and budget in order to
determine the best set of services for your organization.
Once you've initiated a service request, Bluelock Client
Support will contact you to set up any installation or
implementation dates necessary. At that point, your
ongoing managed services begin.

For more information on how to get started with Bluelock
Managed Services, visit www.bluelock.com or call 888.402.BLUE
(888.402.2583).
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